How Do the Mental Health Services Offered by USU Pre-COVID19 Compare to the Present? by Mack, Casey
Utah State University 
DigitalCommons@USU 
Fall Student Research Symposium 2020 Fall Student Research Symposium 
12-10-2020 
How Do the Mental Health Services Offered by USU Pre-COVID19 
Compare to the Present? 
Casey Mack 
Utah State University, casey.mack@aggiemail.usu.edu 
Follow this and additional works at: https://digitalcommons.usu.edu/fsrs2020 
 Part of the English Language and Literature Commons 
Recommended Citation 
Mack, Casey, "How Do the Mental Health Services Offered by USU Pre-COVID19 Compare to the Present?" 
(2020). Fall Student Research Symposium 2020. 46. 
https://digitalcommons.usu.edu/fsrs2020/46 
This Book is brought to you for free and open access by 
the Fall Student Research Symposium at 
DigitalCommons@USU. It has been accepted for 
inclusion in Fall Student Research Symposium 2020 by 
an authorized administrator of DigitalCommons@USU. 
For more information, please contact 
digitalcommons@usu.edu. 
Figure 1 – Increased Communications
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• Content analysis of USU websites 




• Noticed that USU 
has been posting 
more
• Made students more 
aware of the 
services offered by 
USU.
Faculty Interview
• Increase in the 
number of students 
that were noticing 
or asking for 
services offered by 
USU. 
• increase in trying to 
make faculty aware 
of the services 
Content Analysis of 
Websites
• Not easily accessed
• No direct links to 
services on USU 
Websites
• Information was 




• USU increased its mental health services in 
2019 fortuitously, certainly not anticipating 
the pandemic. Although actual services 
have not increased, communication about 
those services and an awareness of them 
have increased according to participants.
IV. Conclusions
COVID-19 has taken a toll on everyone's 
mental health. From being required to 
stay inside to having to limit social 
interaction, people may be feeling 
stressed and isolated. 
The goal of this project was to find out 
how Utah State University has been 
addressing these concerns. 
Ultimately, did Utah State University 
change the kind or amount of services 
offered and did student and faculty 
notice any changes?
Figure 2-Change in Amount of Services
